rhonda robbins

From: Namescape [information@namescape.com]
Sent: Friday, August 07, 2009 3:57 PM

To: rhonda robbins

Subject: Lunch n' Learn: Leverage Active Directory

Thursday, July 23, 2009
8:15am-1pm

Governors Inn
209 S. Adams Street
Tallahassee, FL 32301
850-681-6855

RSVP by 07/17/09
jenny.mulcahy@namescape.com or 602.667.8909

You can learn how to:

e Manage Active Directory more efficiently

e Eliminate duplicated effort in creating and managing users, groups, and
distribution lists

e Eliminate Help Desk calls by 50% or more
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Create an employee and resource directory with photos and control access with
role-based views

Enforce data integrity for consistent and accurate information

Significantly reduce the admin accounts needed to manage your Active Directory
Create Active Directory accounts in a simple interface without any specialized
knowledge

Synchronize Human Resources and Active Directory data

Audit changes made to Active Directory for SOX/HIPPA Compliance

And more...

Network with other IT professionals and walk away with a better way to
manage and leverage Active Directory

Sponsored by Namescape Corporation and Directory Solutions Group
Product overviews include
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Simple Sync by Directory Experts



rhonda robbins

From: Namescape [information@namescape.com]
Sent: Friday, August 07, 2009 3:49 PM
To: rhonda robbins

Subject:

Webinar: IT Security Breaches: Damage is Still Rising

Featured Webinar:

IT Security Breaches: Damage is Still Rising
Fact, the latest State of IT Security survey results indicate...

e Network security breaches have become more of a problem in the past
12 months

e Even though the number of breaches has remained about the
same, the damage is more severe

e Respondents say the average total costs of an IT security breach
in 2008 is more than $85k

According to the joint FBI and Homeland Security’s Assessment ...

e Rigorous attention to computer security and use of supporting
technology reduces compromise

e Lax login and password policies increase the vulnerability of
computers to exploitation of hackers

One of the Ten Worst Security Mistakes IT Help-Desks make, according
to the Sans Institute, is to reset or change a user’s passwords in response
to telephone or personal requests, without securely verifying the user’s identity.

What Can be Done About It?

e Utilize a secure self service password reset solution and mitigate risk

e Implement strong internal controls and document security protocols

e Educate employees; do not recycle or share passwords, and
change passwords often

e Increase Security with myPassword’s User authentication

e Eliminate Help—Desk password reset calls by 40% - Instant ROI

myPassword is a self-service password management solution that allows
users to securely reset or change Active Directory passwords through an
easy, secure web interface. Reduce IT Support costs and shorten IT
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Details:

Date: August 6, 2009
Time: 11:00 AM. PDT

Reaqister here

HOST:
Judy Cleveland
Director of Marketing

FEATURED SPEAKERS:

Jenny Mulcahy
Sr. Account Manager

Steve Brashear
Support & Services
Manager



service response time.

myPassword features include:

e  Multiple User Access Methods
Hacker Detection
Password Reset Profile Rules
Voucher Rules
Restricted Access Account
Client-Side Encryption
Password Generator
Inactivity Timer
Audit Logging and Email Notifications

Who Should Attend?

In a brief 30 minutes, CIOs, IT Managers, and System & Network
Administrators can discover the power of myPassword. Start today with
myPassword and request an evaluation copy.

Take this opportunity to see myPassword in action and register for the webinar
now! Reqister here

After registering you will receive a confirmation email containing
information about joining the Webinar.

System Requirements

PC-based attendees
Required: Windows® 2000, XP Home, XP Pro, 2003 Server, Vista

Macintosh®-based attendees
Required: Mac OS® X 10.4 (Tiger®) or newer

Sponsored by Namescape a leader in Identity Management solutions for
Active Directory. rDirectory, popularly used as a web based AD management
solution, turns information into knowledge and enables organizations to realize the
full potential of directory technology. myPassword, a self-service password
management solution, can be used independently or combined with rDirectory.
Together, these two products form an even more powerful solution transforming
IDM challenges from infrastructure burdens to strategic business advantages.




rhonda robbins

From: Namescape [information@namescape.com]
Sent: Friday, August 07, 2009 3:47 PM

To: rhonda robbins

Subject: everything is easy when you know how to...

Featured Webinar:
everything is easy when you know how to...

e Extend the value of AD beyond network management
e Create a web-based Employee Directory in less than 5 minutes

e Delegate account creation and group management tasks,
without giving native AD permissions

e Eliminate help-desk password reset calls

e Enable employees to find, use and self-service information on
virtually any AD object

e Standardize attribute editing with Data Integrity Controls such as
Picklists, Format Validators, and Required Fields

o Define Role Based Access rules for managing identity information

e Save your company time and money with a quick ROI

Who Should Attend? In one brief hour CIOs, IT Managers, and
System & Network Administrators can discover the power of rDirectory,
the most secure and flexible AD management solution that

exists! Complete with essential tools popularly used in a variety of ways:
e Versatile AD management for IT staff
e Granular delegation for managers, HR, helpdesk, executives

o Powerful employee search engine and self service for end users

Take this opportunity to see rDirectory in action and register for the
webinar now! Register here

Start today with your FREE rDirectory Community Edition download. Or,
request an evaluation copy for one of the commercial editions, scaled in
functionality to meet your specific requirements.

After registering you will receive a confirmation email containing
information about joining the Webinar.

Details:
Date: July 23, 2009
Time: 11:00 A.M. PDT

Register here

HOST:

Evan Buchanan
VP of Business
Development

FEATURED SPEAKERS:

Bryan O'Conor
Solutions Engineer

Steve Brashear
Support & Services
Manager




System Requirements
PC-based attendees
Required: Windows® 2000, XP Home, XP Pro, 2003 Server, Vista

Macintosh®-based attendees
Required: Mac OS® X 10.4 (Tiger®) or newer

Sponsored by Namescape aleader in Identity Management
solutions for Active Directory. rDirectory, popularly used as a web based
AD management solution, turns information into knowledge and enables
organizations to realize the full potential of directory technology.
myPassword, a self-service password management solution, can be used
independently or combined with rDirectory. Together, these two products
form an even more powerful solution transforming IDM challenges from
infrastructure burdens to strategic business advantages.




rhonda robbins

From: rhonda robbins

Sent: Friday, August 07, 2009 4:11 PM

To: rhonda robbins

Subject: FW: Test Message - HTML Format:Back to school with mPowerTools!

From: Namescape [mailto:Namescape@mail.vresp.com]

Sent: Friday, July 17, 2009 1:01 PM

To: Judy Cleveland

Subject: Test Message - HTML Format:Back to school with mPowerTools!

.--""-._-__--_""\-b_‘_\_‘
Namescape

Do you need to add hundreds of AD users this semester? You can.
Import your roster list and with one quick click you can create their Home
Folders, add them to Groups, create their Exchange Mailbox, set Attributes and
make them to change their password at login.

Do you need to delete multiple AD users clean up from last semester?
You can.

And while you’'re at it, you can remove all of the following: Home Directories
and Files, Mailboxes, Users from Home Directory ACLs, Users from Groups and
their Profile Directory... again, all in one quick click.
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Do you need to bulk upload user photos? You can.
In addition to these new features, the user interface has been updated, and
we’ve added new reports and a more granular access to directory attributes.

Can’t do it all yourself? Do you need to delegate tasks to other
admins? You can. You decide what you want your admins to do and give
them the tools to do it.

Would you like to schedule the job to run during off-peak hours? You
can.

A schedule wizard allows you to schedule the tools to run at a more convenient
time.

But wait, would you like to simulate it first, just to be safe? You can.
Every job can be run in simulation mode, then you can review the output
before you execute.

mPowerTools is an indispensible Active Directory ‘tool box’ that empowers
administrators to take control of unwieldy IT tasks. With the recently-released
v5, mPowerTools now offers even more functionality and eliminates the need
for tedious manual tasks that can consume your busy IT work day.

See mPowerTools in action and download an evaluation copy today!

Promotion Expires September 30, 2009.

If you no longer wish to receive these emails, please reply to this message with "Unsubscribe" in the subject line or simply click on the following link: Unsubscribe

Namescape

4250 E Camelback Road
Phoenix, AZ 85018 —_— 4
us articalResponsd

Free Trial : Send 100 On Us

Enmafl Markatimg by

Read the VerticalResponse marketing policy.

Error! Filename not specified.

Information from ESET NOD32 Antivirus, version of virus signature database 4255 (20090717)

The message was checked by ESET NOD32 Antivirus.



rhonda robbins

From: rhonda robbins

Sent: Friday, August 07, 2009 4:15 PM

To: rhonda robbins

Subject: FW: Be an IT Hero .... HR Departments and Your Employees Will love You for It!

From: rhonda robbins

Sent: Wednesday, July 29, 2009 2:05 PM

To: Judy Cleveland; Evan Buchanan; Jeffrey P. Walton

Subject: Be an IT Hero .... HR Departments and Your Employees Will love You for It!

Be an IT Hero

HR Departments and Your Employees
will love You for it

Benefits

e Web-based View of all Employees - including details such as, email addresses,
managers, emergency contact information and more!

o Fast Employee Search Engine

e Export data to Outlook Contacts

e Launch Email

¢ Navigate User and Group relationships
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e Print Updated Employee Directories
e Self Service Editing
e Customizable Logon Screen

Best of all we are giving this “enterprise-class” directory
away for free!

rDirectory downloads and installs in just minutes!
Watch the video:

Start today with your FREE rDirectory Community Edition download




rhonda robbins

From: Jeffrey P. Walton
Sent: Friday, August 07, 2009 4:36 PM
To: rhonda robbins

Subject: if you could come in on Saturday ...that would be greaaaat...



rhonda robbins

From:
Sent:
To:
Subject:

Namescape [information@namescape.com]
Friday, August 07, 2009 3:58 PM

rhonda robbins

Product Spotlight

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est
laborum.

Lorem ipsum dolor sit amet, consectetur adipisicing elit, sed do eiusmod
tempor incididunt ut labore et dolore magna aliqua. Ut enim ad minim
veniam, quis nostrud exercitation ullamco laboris nisi ut aliquip ex ea
commodo consequat. Duis aute irure dolor in reprehenderit in voluptate
velit esse cillum dolore eu fugiat nulla pariatur. Excepteur sint occaecat
cupidatat non proident, sunt in culpa qui officia deserunt mollit anim id est
laborum.




rhonda robbins

From:
Sent:
To:
Subject:

Namescape [information@namescape.com]
Friday, August 07, 2009 3:53 PM

rhonda robbins

Thank You for Your Order!

Dear ,

Thank you for your order, | appreciate your business. Your purchase order has been
submitted to our Accounting Department for processing and you should receive your
License Key and invoice shortly.

| want you to know that your satisfaction is my goal. If you have any questions, or if there
is anything | can help you with, please do not hesitate to call me at 602.667.8907.

Thanks again. Welcome to our valued network of customers!

Regards,

Brian Gillespie

Account Manager

602.667.8907 phone
brian.qgillespie@namescape.com




rhonda robbins

From:
Sent:
To:
Subject:

Namescape [information@namescape.com]
Friday, August 07, 2009 3:52 PM

rhonda robbins

Thank You for Your Order!

Dear ,

Thank you for your order, | appreciate your business. Your purchase order has been
submitted to our Accounting Department for processing and you should receive your
License Key and invoice shortly.

| want you to know that your satisfaction is my goal. If you have any questions, or if there
is anything | can help you with, please do not hesitate to call me at 602.667.8906.

Thanks again. Welcome to our valued network of customers!

Regards,

Bryan O'Conor

Sr. Account Manager

602.667.8906 phone
bryan.oconor@namescape.com




rhonda robbins

From:
Sent:
To:
Subject:

Namescape [information@namescape.com]
Friday, August 07, 2009 3:55 PM

rhonda robbins

Thank You for Your Order

Dear ,

Thank you for your recent order, | really appreciate your business. Your purchase order
has been submitted to our Accounting Department for processing and you should receive
your License Key and invoice shortly.

Namescape looks forward to a long-term relationship with you providing excellent
software and service. | know you will be happy with our product and | will personally
make sure you have all of the support and assistance you need with the implementation. |
will follow-up with you in a few weeks, because your satisfaction is my goal.

If you have any questions, or if there is anything | can help you with, please do not
hesitate to call me at 602.667.8911. Also, Namescape Support is available 24/7 via email
at Support@Namescape.com.

Regards,

Gary Bernath

Account Manager

602.667.8911 phone
gary.bernath@namescape.com






